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WIRELESS TROUBLESHOOTING HELPSHEET
[image: ]Did you get our login screen?


									          YES
 (
You are now ready to purchase your wireless ticket 
)



   NO				
[image: ]Please check the following:
1. Your wireless is turned ON –               Refer to User Manual:   Check that you are connecting to our network GALACTICA DMZ HS9600
2. Work Offline is not ticked in Internet Explorer - (FILE\WORK OFFLINE)
3. Set your laptop to assign IP address automatically - (START/CONNECT TO /SHOW ALL CONNECTIONS) - Right click on WIRELESS NETWORK CONNECTIONS/ PROPERTIES/INTERNET PROTOCOL/ Tick :Obtain an IP Address Automatically
4. Are you running antivirus software that may be blocking our login screen? If so, please disable it until you can view the log in page (above)
5. You may need to close down and re-open Internet Explorer for any changes to take effect.
NOTES:
· This hotspot automatically redirects mail.  You do not need to change your outgoing SMTP.
· If you lose your information window the address is http://1.1.1.1/info  for you to log out. 
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